HOSTEL’S MOLO REGULATIONS
1.
2.

§1
Every hotel room is booked for a day. Hotel day begins at 1 p.m. and ends at 11 a.m. the following day.
If Guests do not specify the length of a stay, it is assumed that the room was booked for one day.
§2

1.
2.

Guest’s wish to prolong the stay over the period specified on the day of the arrival should be reported at the reception till
9 a.m. on the closing date of renting the room.
Hostel MOLO will consider the request for extending the stay depending on rooms availability.
§3

1.
2.
3.

Guests may not transfer the room to others even if the period of room rental has not expired.
Visitors and other non-checked Guests may stay at the facility from 7 a.m. to 10 p.m.
Hostel MOLO may refuse to accommodate a Guest who during the previous stay flagrantly violated Hostel’s MOLO regulations,
caused damage to Hostel’s or Guests' property, injured a Guest or Hostel’s MOLO employee or others staying at the Hostel or
otherwise disturbed a peaceful stay at the facility.

1.

Hostel MOLO provides services according to its category and standards. In the event of any stipulations regarding the quality
of the service, Guests are asked to immediately report them to the reception, which will allow the Hostel’s staff to react
accordingly.

1.

HOSTEL MOLO will not be liable for any damage or loss of money, securities, jewelry and other valuable things or items of
scientific or artistic value.

1.
2.

Quiet hours apply between 10 p.m. and 6 a.m.
During the quiet hours Guests using Hostel MOLO services are obligated not to disturb others.

1.
2.

When leaving a room, Guests need to ensure the room is locked and the key has to be left at the reception.
Small electric heaters, electric irons and other similar devices which are not a part of the hostel’s room equipment are not
allowed to be used inside the hostel’s rooms due to fire safety precautions.
Smoking is forbidden in all hostel’s rooms. Guests will be held responsible for every damage resulting from non-compliance.

§4

§5

§6

§7

3.

§8

1.
2.

Guests are financially responsible for any material damage of hostel’s equipment and technical appliances caused by
themselves or their visitors.
Guests should notify the hostel's reception about any damages immediately.
§9

1.

The hostel reserves the right to refuse to continue providing services to a person who does not adhere to §6 and §8 of the
hostel’s regulations. Such a person is obliged to immediately comply with hostel’s requests, in particular to pay for the
damages and to leave the hostel’s premises.

1.

Personal belongings left by Guests in hostel’s rooms will be sent to the address indicated by the Guests at their expense.
Without such an instruction, the hostel will store the items for 3 months and following that the items will be given to charity.

1.

HOSTEL MOLO is not liable for damage or loss caused to cars or other vehicles belonging to the Guests. The parking lot is free
and unguarded.

§ 10

§ 11

§ 12

1.
2.

In the event Hostel MOLO incurres any losses caused by Guests’ actions during a training, orientation party or other similar
event, the counsellor/organiser of the group willl be held responsible for the groups’ actions.
If the organiser of a training, orientation party or other similar event is not a representative of the company organising the
event, but a 3rd party agent, the person held financially responsible will be the person, who made the reservation and with
whom all of the arrangememnts were made.

